
UNITED STATES DEPARTMENT OF THE INTERIOR
BUREAU OF LAND MANAGEMENT

Office of Fire and Aviation
3833 South Development Avenue

Boise, Idaho  83705-5354

February 19, 1999
In Reply Refer To:
1120  (FA-106)  P

Director’s Office Information Bulletin No. 99-008

To:    All FA-100 and FA-200 Employees

From:    Director, Office of Fire and Aviation

Subject: BLM, Office of Fire and Aviation 1998 Employee Survey - Action Plan

Attached for your information is the Office of Fire & Aviation’s Action Plan for the All
Employee Survey taken last year.  I am hopeful that these actions will make this office a better
place to work.  Once again, if you would like to see the results of OF&A’s Employee Survey,
they are posted on the intranet under:

http://web.wo.blm.gov/ms1/customer-research/presentations/results/cover.htm

If you have any questions regarding the action plan, or comments regarding follow-up actions,
please call Ed Shepard at x5446 or Connie Lewis at x5354.

/s/Lester K. Rosenkrance

1Attachment
    1 - 1999 Office of Fire and Aviation Customer Service Action Plan (4 pp)
  

Distribution:
Jay Thietten, MIB 5627
Brian Eldredge, NARTC
WO-370
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